Abstract
Introduction
Global and cross-cultural competencies are becoming increasingly important as the global community becomes more diverse and integrated (Zhai & Scheer, 2002) . Increased globalization has elevated the need for professionals with a global perspective. While researchers have documented the U.S. Cooperative Extension System's support of international involvement, Extension continues to face problems in adapting to a global environment (Etling, Reaman, & Sawin, 1993; Place, Jacob, Andrews, & Crago, 2002) . As leaders in bringing research-based education to the general population, extension agents must be educated to work with all segments of the population they serve (Ludwig & McGirr, 2003) .That population is likely to include residents from multiple countries and ethnic backgrounds (Hoorman, 2002) .
International experiences abroad offer an excellent way to develop an individual both personally and professionally (McGowan, 2007; Place, Vergot, Dragon, & Hightower, 2008) . People are more likely to develop their own cultural, national, and global identities once they have had direct contact with foreign partners (Wingenbach, Chmielewski, Smith, Piña, & Hamilton, 2006) . Behavioral changes brought about by first hand international experiences develop positive interactions and comfort when working with diverse clientele (Place et al., 2008) . In addition, organizations become more inclusive through increased cultural professional development for individuals (Grogan & Eshelman, 1998) .
There are many opportunities for interested extension agents to work internationally. In 2003, the Cooperative State Research, Education and Extension Service (CSREES) made international development a priority nationwide by launching an initiative directed at strengthening the international dimension of state extension services (United States Department of Agriculture, 2007) . In 2007, the Association of Public and Land-Grant Universities (APLU, 2009) prioritized international work by creating the Africa-U.S. Higher Education initiative. This initiative increased the global affairs of U.S. higher education institutions as they relate to Africa. U.S. faculty, staff, and students willing to travel to Africa were essential in developing strong relationships with African institutions of higher education (APLU).
The APLU and CSREES have proved their commitment by placing an emphasis on the development of poverty stricken, unstable geographic areas including sub-Saharan Africa, South Asia, East Asia, North Africa, and the Middle East (APLU, 2009). Since the growing world food crisis is having a major impact on these low income countries, the need for agricultural and economic support continues to grow (APLU). While the demand for assistance from developed countries increases, less than 2% of the U.S. academic population has participated in an international experience (Zhai & Scheer, 2002) . In fact, direct experience with other countries and cultures is extremely limited for most of the world (Ludwig, 1994) . Extension agents must gain a global perspective to stay relevant in their growing global communities, national extension initiatives have been created to make opportunities for extension agents to work internationally, the need for U.S. agricultural education overseas is higher than ever, yet extension agent participation in international extension experiences is still minimal.
Theoretical Framework
The theoretical framework for the study was based on Ajzen's (2002) theory of planned behavior. According to Ajzen, human behavior is guided by three beliefs: behavioral, normative, and control. Behavioral beliefs represent likely outcomes of the targeted behavior and the associated evaluations of these outcomes (Ajzen) . An individual's behavioral beliefs correspond to a favorable or unfavorable attitude toward the targeted behavior. Normative beliefs represent what the individual believes other important individuals or groups expect in regards to the targeted behavior. Normative beliefs are linked with how an individual develops their perception of the subjective norm of the targeted behavior (Ajzen) . Control beliefs represent the potentially aiding or impeding performance of the behavior along with the perceived power of those factors (Ajzen) . Control beliefs will determine an individual's perceived behavioral controls. A person's behavior can be modified; increasing the chance the person will perform a desired action, through the manipulation of any or all of these components (Francis et al., 2004) . This study focused exclusively on the identification of behavioral beliefs as they related to participation in an international extension experience. Behavioral beliefs have a direct influence on the probability of whether or not an individual will exhibit a certain behavior (Ajzen) .
An extensive review of the literature found no published studies regarding location preferences for international extension experiences and only one for study abroad preferences. Evans, Finch, Toncar, and Reid (2008) identified Italy, England, France, China, Germany, Australia, Japan, and Ireland as the top locations for study tours. Three of these locations are English speaking countries and only China is labeled as a developing country.
Researchers also identified specific factors limiting international participation. Past research supports fear-related barriers, organizational work issues, and familial pressure as the three main factors affecting an individual's decision to participate in an international experience (Etling, Reaman, & Sawi, 1993; Wingenbach et al., 2006; Zhai, 2004) . This study focused exclusively on the factor identified as "fear-related barriers." Fear-related barrier are recurrently identified as having a significant influence on an individual's choice to participate in international travel and employment. These fear-related barriers are commonly found in the literature and come in the form of communication issues, fear of illness as it relates to cultural differences, and safety concerns.
A lack of ability to communicate can affect an individual's desire to participate in an international experience (Andreasen, 2003; Hand, Ricketts, & Bruening, 2007; Irani, Place, & Friedel, 2006) . Previous issues occurring between U.S. institutions and non-U.S. institutions were generally based on communication difficulties (Etling & McGirr, 2005; Harder, Wingenbach, & Rosser, 2007) . Language barriers lead to stress, increased emphasis on cultural differences, and lack of social integration (Zhai, 2004) .
A fear of disease and illness also affects an individual's willingness to participate in an international experience. Diseases and illnesses identified are typically due to a change in atmosphere, food, and water (Tritz & Martin, 1997) . Most underdeveloped countries have different forms of food storage and refrigeration than the U.S. Food incompatibility, leading to illness, has been identified as a major barrier in the literature (Wingenbach et al., 2006; Zhai, 2004) . Wingenbach et al. (2006) found their respondents were concerned about their safety in another country. Etling et al. (1993) identified war and a country's perceived state of unrest as some of the most significant perceptual barriers influencing extension agents' willingness to participate in programs overseas. The fear of being victimized in a country where lawlessness and corrupt government prospers is a major limiting factor Zhai, 2004 ).
An examination of the literature has revealed the most desirable locations for travel abroad. In addition, a further look into the research has revealed the most common fear-related barriers preventing participation in an international experience. Through a review of the theory of planned behavior, it has been established that an understanding of behavioral beliefs must be reached in order to make research based recommendations on how to modify an individual's attitude towards a specific behavior (Francis et al., 2004) .
Purpose and Objectives
The findings presented in this article are part of a larger study undertaken to understand extension agents' willingness to participate in an international extension experience. The section of the study reported here focused on the relationships between fear-related barriers and location appeal. The research objectives were to:
1. Describe extension agents' perceptions of selected locations as destinations for an international extension experience.
2. Describe extension agents' perceptions of fear-related barriers to involvement in an international experience.
3. Describe the relationships between extension agents' perceptions of selected locations and fear-related barriers.
Methods
The section of the study presented here was descriptive and correlational in nature. A census of the 272 extension agents employed by the University of Florida was conducted. The study was limited to the University of Florida because of the stressed importance of international extension work within the university system. The University of Florida has been engaged in global programs for over 70 years and strives to be a leading internationally engaged institution, recognized for its educational and technical expertise in global issues (University of Florida, 2008) .
The target population's access to the Internet enabled the use of an online survey instrument (Dillman, Smyth, & Christian, 2008) . The survey instrument used for the study was originally developed by Rieger (n. d.) to measure college students' willingness to participate in a study abroad experience. Permission was granted to modify Rieger's instrument to fit the professional context of extension and adapted for use in an online format. The instrument was reviewed by an expert panel from the University of Florida for content and face validity.
Three sections of the survey instrument are germane to the findings in this article: location, fear-related barriers, and demographics. Participants were asked to rate the appeal of 13 locations using a four point scale (1 = Very Unappealing, 2 = Somewhat Unappealing, 3 = Somewhat Appealing, 4 = Very Appealing). Next, participants were asked to rate three barrier statements using a four point scale (1 = Strongly Disagree, 2 = Somewhat Disagree, 3 = Somewhat Agree, 4 = Strongly Agree). Barriers identified from the review of literature (Andreasen, 2003; Wingenbach et al., 2006; Etling et al., 1993) were used to form a construct termed "fear-related barriers." Finally, participants were asked to identify their gender, race/ethnicity, age category, educational level, tenure of employment, agent level, and primary program area.
Participants were contacted via e-mail using Dillman et al.'s (2008) Tailored Design Method. Of the original 272 e-mail addresses, 267 addresses were valid. A final response rate of 71.54% (N = 191) was obtained. Four participants opted out. There were 11 responses removed due to missing or incomplete data. There were no significant differences between early and late respondents for the primary variables of interest; therefore the results of the study can be generalized to the target population (Lindner, Murphy, & Briers, 2001) .
The general demographics collected in the survey are displayed in Table 1 . Descriptive analysis of the demographic data showed that there were 102 female (57.95%, n = 102) and 74 male (42.05%, n = 74) respondents. The large majority (88.07%, n = 155) of respondents were Caucasian/White (Non-Hispanic) with African Americans representing 7.39% (n = 13). Hispanic, Asian, and Other categories were represented minimally. The majority of respondents were in the 46 or older age category (61.93%, n = 109) with 36-45 representing 18.18% (n = 32) of respondents, 26-35 representing 18.18% (n = 32), and 25 or younger as the smallest group with only 1.70% (n = 3) of respondents. The majority of respondents (69.89%, n = 123) had obtained a Master's degree while 18.18% (n = 23) had a Bachelor's degree. Tenure of employment with Cooperative Extension showed more variation than other categories. The largest response categories were 20+ years (27.84%, n = 49) and 0-3 years as a close second (24.43%, n = 43). Even with variation in tenure, extension agent level was evenly distributed across the respondents with 25.57% (n = 45) classified as EAI, 29.55% (n = 52) classified as EAII, 19.32% (n = 34) classified as EAIII, and 25.00% (n = 44) classified as EAIV. Program areas were represented with 23.86% (n=42) of respondents focusing on Family and Consumer Sciences, 22.73% (n = 40) Horticulture, 22.73% (n = 40) Agriculture, and 18.75% (n = 33) from 4-H Youth Development. The remaining 11.93% (n = 21) represented Community Development, Natural Resources, Sea Grant, and Nutrition specializations. Descriptive statistics were calculated for the first two objectives. Responses were coded for computer analysis using SPSS. Relationships between perceptions of locations and fear-related barriers were described by calculating Pearson's product-moment correlation coefficient using Davis' (1971) convention. A level of significance of .05 was established a priori.
Results

Location Appeal
Respondents were asked to rank the appeal of locations for an international extension experience (see Table 2 ). On a four-point scale (1 = Very Unappealing, 4 = Very Appealing), respondents rated "Australia and/or New Zealand" (M = 3.49, SD = 0.84), the "Caribbean" (M = 3.30, SD = 0.93), "Western Europe" (M = 3.17, SD = 0.96), "Eastern Europe" (M = 3.08, SD = 0.98), and "South America" (M = 3.07, SD = 0.91) as somewhat appealing. "Central America, Mexico" (M = 2.93, SD = 0.95), the "South Pacific Islands, Micronesia" (M = 2.83, SD = 1.02), "Any developed country" (M = 2.79, SD = 0.97), "China, Southeast Asia, Japan" (M = 2.77, SD = 1.04), "Any developing country" (M = 2.56, SD = 1.07), "Africa" (M = 2.47, SD = 1.07), and "India, Central Asia" (M = 2.41, SD = 1.03) were rated as somewhat unappealing. The "Middle East" (M = 1.85, SD = 1.01) was rated as very unappealing. Table 3 displays respondents' perceptions of fear-related barriers associated with participating in an international extension experience. Using a 4-point scale (1 = Strongly Disagree, 4 = Strongly Agree), respondents somewhat agreed that "Language barrier" (M = 2.66, SD = 0.87) was a barrier to participation in an international extension experience. They somewhat disagreed the "Potential for being a victim of crime, terrorism, or unjust government action" (M = 2.34, SD = 1.00) and the "Potential for contracting diseases in foreign countries" (M = 2.08, SD = 0.94) were barriers to participation in an international extension experience. 
Fear-Related Barriers
Relationships between Perceptions of Location Appeal and Fear-Related Barriers
There were significant correlations between respondent's perceptions of location appeal and their perceptions of fear-related barriers (see Table 4 ). "Africa" (r = -.56, p = .00), and "India, Central Asia" (r = -.55, p = .00) had significant, substantial negative correlations. "Any developing country" (r = -.47, p = .00), "Central America, Mexico" (r = -.46, p = .00), "South America" (r = -.41, p = .00), "South Pacific Islands, Micronesia" (r = -.37, p = .00), the "Caribbean" (r = -.30, p = .00), and "China, Southeast Asia, Japan" (r = .30, p = .00), had significant, moderate negative correlations. The "Middle East" (r = -.27, p = .00), and "Any developed country (r = -.22, p = .01) had significant, low negative correlations. 
Conclusions
This statewide study sheds light on how extension agents perceive selected locations as destinations for an international extension experience and the fear-related barriers they associate with working internationally. Extension agents perceived selected locations differently, with highly developed countries as most appealing. In general, extension agents only perceived language as a potential barrier to their participation. However, when geographical comparisons were included, differences in the levels of fear-related barriers emerged. The study revealed a significant relationship exists between selected locations and the level of fear-related barriers perceived. The less appealing locations substantially correlated to a higher level of fear-related barriers affecting participation.
Implications
The key implication for international extension experience organizers working to increase extension agents' participation in international extension experiences is to be aware of, and address, extension agents' pre-existing fears related to select locations. This study shows behavioral beliefs have already been formed. Ajzen's (2002) theory of planned behavior emphasizes that these beliefs will have a direct influence on the probability of whether or not an agent will choose to participate in an international extension experience. Unfortunately, the areas of unrest including Africa, India, Central Asia, Central America, and other developing countries are those most in need of foreign assistance and are the areas extension agents are least likely to go for an international extension experience. Agricultural independence is necessary for these nations to develop their own capacity to help their people. In order to get these countries the agricultural education they need from extension agents, their behavior beliefs will need to be modified.
According to the theory of planned behavior, a person's behavioral beliefs can be modified directly or through the manipulation of the other two beliefs (Ajzen, 2002) . In this case, these are normative and control beliefs. Normative beliefs must be modified by altering group ideals, creating a subjective norm emphasizing the importance of working internationally across the entire Extension system. Extension agents need to believe other important individuals expect their participation in order to feel pushed to contribute. Therefore, a system-wide emphasis on international engagement will assist in setting a precedent, encouraging agents to work internationally. To do this, those working in the targeted locations should strive to educate U.S. Extension system administrators on working globally, encouraging them to develop international work as a norm within their systems, enhancing the likelihood extension agents will engage in international work.
Control beliefs can also be modified by increasing the perceived power of the performed action. Extension agents need to believe participation in an international extension experience will enhance their role in some way. This enhancement should come in the form of a higher performance reviews, increased pay, or increasing additional opportunities as a direct result of their participation. Together the normative and control beliefs can be manipulated to hold more weight and power than the behavioral beliefs of extension agents, changing their decisions regarding participation in international extension experiences.
Recommendations
This study provides insight into the barriers keeping extension agents from participating in international extension experiences. Globalization is rapidly increasing and the need for employees with a worldwide view and international experience in more important than ever. Enhancing extension agents' ability to work with all segments of the population will increase their effectiveness in establishing community wide relationships and serving to educate their entire residential audience (Ludwig & McGirr, 2003) . Florida extension administrators and organizers of international extension experiences need to address the behavioral, normative, and control beliefs of extension agents to attract more participation in international extension experiences.
To decrease fear levels and increase the appeal of traveling to the areas needing the most assistance, including Africa, India, Central Asia, Central America, and other developing countries, increasing education surrounding the realities of these experiences is necessary. Educational sessions for extension agents should be created which include guest speakers that have had international experience in the specific locations in need of assistance. These sessions need to include details surrounding the assistance extension agents will receive while engaged overseas. These informative sessions should include how the language barrier is dealt with, how safety is handled as it relates to crime, terrorism or unjust government action, and the realities surrounding contracting diseases or becoming ill while in the country. An emphasis on what is being done to ensure the health and safety of those travelling is imperative.
Florida extension administrators also need to emphasize the importance of extension agents' participation in international experiences. International opportunities must be highlighted at state meetings, updates regarding the current work being done by extension agents overseas need to be sent out statewide on a regular basis, and opportunities must be created for those who choose to participate in international experiences to share what they have engaged in with other extension agents. In addition, participation in international experiences must result in increased opportunities. Several ways to reward extension agents for participating include increased opportunities for promotion, a place to record their participation on performance reviews, higher performance reviews, and an increase in pay.
Although many barriers exist in engaging extension agents in international extension experiences, they can be overcome. In order to gain more insight into the issues surrounding the challenges of attracting extension agents to international experiences more research should be conducted. This study was specific to extension agents working for the University of Florida and cannot be generalized beyond this population. A study conducted to determine if extension agents working in similar extension systems in the U.S. or Extension personnel working outside of the U.S. hold the same behavioral beliefs will assist in a broader interpretation of the results.
In addition, a study evaluating the fear-related barriers by location, rather than in general, would be helpful since an examination of these barriers in general did not reveal any significant differences until correlated with location. Examining the types of international extension educational sessions being conducted, and how they are working, would give extension administrators an idea of what is already working and how to enhance these programs. In addition, research examining why certain extension agents have already chosen to participate in international extension experiences would assist in gaining an understanding of how these barriers have been overcome.
